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Integrated Front Door 
Information and Advice Line

The Integrated Front Door are encouraging all 
professionals to call the Information and Advice 
Line if they are worried about a child.
You will be advised by our experienced Social 
Workers whether you need to complete a 
MARF or an Early Help Assessment. By using 
the Information and Advice Line, children and 
families will be able to access services more 
efficiently. 
Prior to contacting the Information and Advice 
Line, please refer to the Continuum of Need 
document which will help you form an initial 
view on the support or services you feel the 
child and family would benefit from. A copy of 
the document can be found on  
www.saferbradford.co.uk 

Are you a professional that is  
worried about a child?

Our highly experienced Social Workers are available on a 
new Information and Advice Line 01274 435600. 

Our Information and Advice Line will advise  
the next steps that you will need to carry out. 
Where advised, a MARF should be completed 
and submitted within 24 hours of your call to 
childrens.enquiries@bradford.gov.uk

Please note: If a child is at immediate risk of 
harm or in imminent danger you should consider 
calling 999 in the first instance (for Police or 
Ambulance Services).
Our Information and Advice Line will be there for 
you to discuss any concerns and also inform you 
whether there is an existing Lead Professional 
and other services supporting the family. 
Our advice line is live and can be accessed on 
01274 435600.

The wording in this publication can be made available in other 
formats such as large print and Braille. Please call 01274 435600.

GETTING THE RIGHT HELP AND 
SUPPORT FOR YOU AND YOUR FAMILY 


